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What Makes

Trade Name Restoration® i
(TNR) Unique?

THR was developed in 1998 to address business interruption losses and exira expenses a restaurant of
hospitality entity may incur following a food borne illness, an accidental contamination and/or malicious
contamination.

The restaurant and hospitality industries face unigue exposures that other businesses do not. Hepatitis A, E.
Coli, Salmonella, Shigella, and Norovirus are just a few of the bacteria/viruses that cause illnesses that can
be transmitted to customers through food handling. Having one of these illnesses within the restaurant can
adversely affect the health and safety of its employees, customers, and the community. Additionally, these
illnesses can result in lost revenues and the cost of extra expenses to the business, which is the focus of the
TNR coverage.

S0, what makes TNR  unigue in the industry?

Long Term Agreement Endorsement or 24 Month Policy (for qualified risks)
The Long Term Agreement is two consecutive 12 month policies providing the same
premium, terms, limits and conditions for each 12 month policy. Before the second 12

month period begins, certain criteria are required and are outlined in the "Long Term I I I
Agreement Endorsement”, Limits of Indemnity are then renewed for the second 12

The 24 month policy has the same terms, limits and conditions for the entire 24
month period. However, there i3 a premium discount for the seconid year,

Product Contamination
TNR policy responds to business losses due to suspected or alleged food
6 contamination. Coverage is not limited to actual food contamination.

Trade Name Trigger = @

if an Insured’s covered location(s) operate under the same trade name as another )
operator location that experiences a food borne illness, accidental and/for @
malicious contamination event, and revenues at the Insured's location(s) are @ S
affected, the policy responds to business losses suffered and extra cost incurmed at

the Insured covered location(s).

food borne, restaurant, or supplier event incidents as might be found in

competitor policies.

= Adverse Publicity/Supplier Event
% ""'\ There are no sub-limits for adverse publicity from actual, suspected, or alleged

]
Food Borne lliness 'I
The TNR 02-23 form features an expanded definition of Food Bome lliness that indudes %

actual or alleged illnesses suffered by customers and/or employees. Even when a single
sick food handler creates a risk to customers the TNR form can be triggered,

Sf]% Period of Restoration
@ The TNR form offers a period of restoration from 6 to 18 months. For most risks, we

J can also provide quotes with no waiting period and with a zero deductible option.

Inoculation, Vaccination, and Testing Expenses

This supplemental coverage provides limits in addition to the primary policy limits,
and payments under the supplemental coverage do not erode the aggregate limits.
Additionally, no deductible applies to this coverage.

Interim Payments Through Our In-House Claims Adjustment
The TNR form allows Underwriters the ability to provide discretionary interim
payments to Insureds during the loss adjustment process (such paymenis are
without prejudice to any later coverage determination).

Designated Crisis Management

Pre-incident Loss Contrel Assistance - Specialty Risk Management (SRM) provides a multitude
of pre-incident loss control services throughout the policy period at no additional charge to
the Insured. These unlimited email and telephone consultations can include building reflexes,
identifying preventative actions, and early warning signs for quicker and effective response
times in case of a food bormne illness/contamination event.

Incident Assistance - 24/7/365 access to SRM's experienced Crisis Management Team who
have handled hundreds of food borne illness/contamination events since 1998. SAM
integrates and supplements Insured Company resources throughout the process which may be
crucial to the survival of their business. Crisis Management Expenses/Services are provided in
addition to the Policy Limits with no Deductible nor a requirement for a separate contract.

This infographic i= not part of the insyrance contract and confers no rights apos anyone. This document does not amend, extend or altar the coverage
afforded by the Policy. For & compl=te understanding of any insE@amnce purchased, it is Underwrites” assomption that you read the poficy,
declarations page and any endorsements, 2nd, if you heve guestions, you bave dizcassed them with yoor broker and/oc tegal counsel. Coverage
offerings are subject to chanye depending on market conditions and reinsurance avadability.
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Trade Name Restoration Policy- What Makes It Unique?” for an
overview of the key benefits.

@ Contact us for a downloadable version of our whitepaper "The

@ Let's stay connected - follow us on Linkedin! Click Here

Contact an underwriter: underwriting@plisinc.com

@ 800-761-7547

This infographic is not part of the insurance contract and confers no rights upon anyone. This document dees not amend, extend er alter the
coverage afforded by the Policy. For a complete understanding of any inswrance purchased, it is Underwriters’ assumption that you read the
policy, deciarations page and any endorsements, and, if you have questions, you have discessed them with your broker and/or legal coonsel
Coverage offerings are subject to change depending on market conditions and reinsurance availability.



